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The problem, not the solution?

Psychological trauma and why first 

impressions matter



Easily identifiable, the one 

that looks like the problem 

not the solution!



Places & People



Think about…

Sensory

Communication

furniture Space

Triggers Activity

Life

Choice



Help is at hand



Conditions For Trauma

Nothing can be 

done to prevent 

it from 

happening 

and/or the 

person is 

overwhelmed

It was 

unexpected

The person 

was 

unprepared



Shame



Trauma & Shame

Trauma can leave us 
with feelings of being 
damaged and 
disconnected.
The shame of who we 
are means that we do 
not belong



Fear of exposure



Shame & violence

“Shame is the primary or 
ultimate cause of all 
violence…”
“Shame is probably the 
most carefully guarded 
secret held by violent 
men…”
Dr James Gilligan, psychiatrist.



I see you!

Notice



Help is at hand



Person centred support



Presence – being with and available for 

the person. Allowing them to explore and 

express themselves. Acceptance.

Prosody – patterns of rhythm and 

sound used in interaction. Use of voice 

AND the words or sounds you are 

expressing.

X-ray vision – knowing what the person 

needs even if they can’t express it, and 

then responding patiently.

Meaningful reflection – of the person 

about themselves. people need to be 

understood and reflections about them 

help this.

Consistent physical touch and attention –

that places no demands on the person 

and is used for soothing, reassurance, 

expression of attentiveness and care and 

to keep a person safe from harm.

Healthy boundaries – what is ok and 

what is not, moveable boundaries with 

need and development.



It was 

unexpected

• Raise awareness

• Develop expectations

• Accessible communication

• Be mindful of people and 

place



Unprepared • Communicate

• Rehearse



Nothing can be 

done to 

prevent it from 

happening 

and/or the 

person is 

overwhelmed

• Choice

• Notice

• Dynamic debriefing



Help is at hand





Sanctuary Trauma

Happens when an individual 
who has experienced trauma 
goes to a place they expect to 
be supportive and healing, 
only to discover more trauma 
and stress.

Dr Steve Silver



So……

We cannot change a 
person’s past, but our 

actions and interactions 
can change what happens 

next.



So……

You CAN be the 

solution even if you DO 

look like the problem!
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Thank you

• Thank you for your participation and 

sharing of information.

• For further information please contact the 

team at …
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